NOTICE ABOUT CONFIDENTIALITY OF CUSTOMER INFORMATION

Chapter 182 of the Texas Utilities Code as amended in 2021 by House Bill 872 provides that a government-
operated utility may not disclose personal information (customer’s address, telephone number and social security
number) in a customer’s account, or any information related to the volume or units of utility usage or amounts
billed or collected for such utility usage, unless the customer elects to allow such information to be disclosed.

Note: The District is allowed to disclose information in a customer’s account record to federal, state or local
government officials; to District employees, officials and operations personnel; to consumer reporting agencies; to
a contractor or subcontractor approved by and providing services to the District, the state, a political subdivision of
the state, or the United States; or to any other provider of utility services.

AUTHORIZATION TO DISCLOSE CUSTOMER INFORMATION
PLEASE CHECK (YES ) IF ALLOWING DISCLOSURE OF PERSONAL INFORMATION

The undersigned customer allows the District to disclose the customer’s account information and
personalinformation as identified by Texas Utilities Code.

BY:

SIGNATURE DATE
Print Name Service Address
ACCOUNT # PHONE NUMBER

RETURN COMPLETED FORM TO: TNG UTILITY CORP.

PO BOX 2749

SPRING, TX 77383

Or SCAN & EMAIL the signed and completed form to: INFO@TNG-UTILITY.COM

TNG &


mailto:INFO@TNG-UTILITY.COM

